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CUSTOMER DETAILS

QUESTIONNAIRE BIOMASS PELLETING LINE

Company 
name:

Responsible
person:

Address:

Country:

Tel. number:

Website:

E-mail:

Your activities: Manufacturer of biomass

Machine of manufacturer

Consultant

Other

LOCATION OF THE PLANT

In wich country will the machine be
used?

Average
temperature

In summer:

In winter:

Relative humidity in percent:

Altitude above sea level:

Seismic zone:

ELECTRICITY SUPPLY

Voltage: Volts

Max.
tolerance:

%

Frequency: Hertz/cycles

GENERAL

Does your inquiry concern:

A pellting in a new factory?

A new pelleting line in an existing building?

Replacement of a pelleting line?

Replacement of an existing machine?

If your inquiry concerns the replacement of an existing pelleting 
line we would like to receive the following information:

Brand of the present 
pellet mill:

Type of the present pellet mill:

Motor power:

Internal diameter of die

Effective working width of die

kW

mm

mm

Information about the present dies:

Die thickness: mm

Press channel length: mm

Hole diameter: mm

Capacity of pellet mill with 
this die:

t/h

Capacity of pellet mill with 
this die:

t/h

Information about the project:      

When will the execution of the project be started?
(mm/yy)

When can a possible order be expected?
(mm/yy)

mm
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PRODUCTION AND CAPACITY

What kind of biomass fuel will be produced?

Hard wood. Type(s) of wood:

Particle size:

Average density:

Moisture contents:

Required pellet size:

ADDITIONAL INFORMATION

Complete pelleting line.

Feeder screw.

Conditioner.

Water dosing set.

Progress pellet mill.
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to mm

kg/m3

%

mm

Required capacity: T/h

Required hardness of 
pellet:

kg/pressure

Soft wood. Type(s) of wood:

Particle size:

Average density:

Moisture contents:

Required pellet size:

to mm

kg/m3

%

mm

Required capacity: T/h

Required hardness of 
pellet:

kg/pressure

Mixture of soft and hard wood. Type(s) of wood:

Particle size:

Average density:

Moisture contents:

Required pellet size:

to mm

kg/m3

%

mm

Required capacity: T/h

Required hardness of 
pellet:

kg/pressure

Percentage of hard 
wood:

%

Percentage of soft 
wood:

%

Straw. Type(s) of straw:

Particle size:

Average density:

Moisture contents:

Required pellet size:

to mm

kg/m3

%

mm

Required capacity: T/h

Required hardness of 
pellet:

kg/pressure

Other. Please specify type of raw material:

Particle size:

Average density:

Moisture contents:

Required pellet size:

to mm

kg/m3

%

mm

Required capacity: T/h

Required hardness of 
pellet:

kg/pressure

ATEX provisions required?

no yes Zone

Does this inquiry concern a complete pelleting line or single machines?

Counter flow cooler.

Sifter.

PLEASE ENCLOSE AS MUCH ADDITIONAL 
INFORMATION AS POSSIBLE. 
E.g. max. space available, budget for the project, etc...


	Company: 
	Responsible: 
	adres: 
	country: 
	tel: 
	web: 
	email: 
	Selectievakje your activities 1: Off
	Selectievakje your activities 2: Off
	Selectievakje your activities 3: Off
	Selectievakje your activities 4: Off
	Tekstveld location of the plant 1: 
	Tekstveld location of the plant 2: 
	Tekstveld location of the plant 3: 
	Tekstveld location of the plant 4: 
	Tekstveld location of the plant 5: 
	Tekstveld location of the plant 6: 
	Tekstveld electricity supply 1: 
	Tekstveld electricity supply 2: 
	Tekstveld electricity supply 3: 
	Selectievakje general 1: Off
	Selectievakje general 2: Off
	Selectievakje general 3: Off
	Selectievakje general 4: Off
	Tekstveld general 5: 
	Tekstveld general 6: 
	Tekstveld general 7: 
	Tekstveld general 8: 
	Tekstveld general 9: 
	Tekstveld general 10: 
	Tekstveld general 11: 
	Tekstveld general 12: 
	Tekstveld general 13: 
	Tekstveld general 14: 
	Tekstveld general 15: 
	Tekstveld general 16: 
	pro/cap 1: Off
	pro/cap 2: 
	pro/cap 3: 
	pro/cap 4: 
	pro/cap 5: 
	pro/cap 6: 
	ADD INFO 1: Off
	ADD INFO 2: Off
	ADD INFO 3: Off
	ADD INFO 4: Off
	ADD INFO 5: Off
	pro/cap 7: 
	pro/cap 8: 
	pro/cap 9: Off
	pro/cap 10: 
	pro/cap 11: 
	pro/cap 12: 
	pro/cap 13: 
	pro/cap 14: 
	pro/cap 15: 
	pro/cap 16: 
	pro/cap 17: Off
	pro/cap 20: 
	pro/cap 21: 
	pro/cap 22: 
	pro/cap 23: 
	pro/cap 24: 
	pro/cap 25: 
	pro/cap 26: 
	pro/cap 18: 
	pro/cap 19: 
	pro/cap 27: Off
	pro/cap 28: 
	pro/cap 29: 
	pro/cap 30: 
	pro/cap 31: 
	pro/cap 32: 
	pro/cap 33: 
	pro/cap 34: 
	pro/cap 35: Off
	pro/cap 37: 
	pro/cap 38: 
	pro/cap 39: 
	pro/cap 40: 
	pro/cap 41: 
	pro/cap 42: 
	pro/cap 43: 
	pro/cap 36: 
	pro/cap 44: Off
	pro/cap 45: Off
	pro/cap 46: Off
	pro/cap 47: 
	ADD INFO 6: Off
	ADD INFO 7: Off
	information veld laatste 2: 
	send 2: 
	clear form 2: 


